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Building on the past.  Investing in the future.

Benton PUD continues to make strategic investments to ensure we can “keep the lights on” as our communities 
experience steady growth and economic development.  In 2019, we rebuilt the Benton City Substation with new 
equipment and advanced technologies to help ensure reliable service and support economic development in 
Benton City and in the Red Mountain area.  We also added new equipment and more capacity to our Orchard View 
Substation in Kennewick, managed the financial impacts of a regional power supply shortage resulting from 
extreme winter conditions, and continued working to preserve the value of clean and reliable hydropower.  

Benton PUD plans to complete construction of a new substation in the Southridge area by the end of 2020.  The 
new substation will support rapid residential and commercial development and ensure we are ready to serve light 
industrial properties, which have more extensive electricity demands and faster project development schedules.

Even with these capital-intensive investments, Benton PUD has continued to maintain low-cost rates through 
disciplined financial and operational planning, responsible management of our overhead expenses, and strategic 
investments in technology.  

Giving back.  Investing in our customers.

Benton PUD customers now have access to several self-service payment options and online tools.  These additions 
enable convenient account management and the ability to monitor electricity usage on a 24/7 basis. This year, we 
launched Pay As You Go; a prepaid electricity program with no monthly bills and no deposits or fees.  To avoid 
disconnection, customers assume responsibility for keeping the power on by configuring automatic notification 
settings and maintaining a minimum account balance.  By prepaying for their electricity in smaller more frequent 
payments, customers can help manage their cash flow and eliminate the need for a deposit.  

Benton PUD invites customer to donate to the Helping Hands program and provide financial assistance to those in 
need of help paying their electric bill.  During the 2019 holiday season, the program was rebranded to Round Up for 
Helping Hands.  Customers were encouraged to round up their monthly bill to the nearest dollar. Our holiday 
fundraiser far surpassed our goal of $6,500, raising over 
$11,000 to help our customers in need.

Benton PUD also expanded our low-income discount program, 
inviting qualifying low-income veterans and active military 
personnel to apply for discounts.

Benton PUD is exploring new ways to expand our customers 
assistance programs.  As our customers face the challenge 
of the coronavirus (COVID-19) pandemic, our goal is to come 
alongside those in need and help them move forward through 
this challenging time.  Benton PUD has been here for our 
customers since 1934.  We are grateful and honored to carry 
on the long tradition of providing safe, reliable and affordable 
services that are critical to the daily lives of those we serve.
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Sincerely,
Benton PUD Commissioners

Barry Bush (District 3),  Jeff Hall (District 2), 
and Lori Sanders (District 1). 
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Report of Independent Auditors 
 
 
The Commissioners 
Public Utility District No. 1 
of Benton County, Washington 
 
Report on the Financial Statements 

We have audited the accompanying statements of net position of Public Utility District No. 1 of 
Benton County, Washington (the “District”) and the statements of fiduciary net positon of the Pension 
Trust Funds as of December 31, 2019 and 2018, and the related statements of revenues, expenses, 
and changes in net position and cash flows of the District for the years then ended, and the statement 
of changes in fiduciary net position of the Pension Trust Funds for the years then ended, and the 
related notes to the financial statements, which collectively comprise the District’s financial 
statements as listed in the table of contents.  
 
Management’s Responsibility for the Financial Statements 

Management is responsible for the preparation and fair presentation of these financial statements in 
accordance with accounting principles generally accepted in the United States of America; this 
includes the design, implementation, and maintenance of internal control relevant to the preparation 
and fair presentation of financial statements that are free from material misstatement, whether due to 
fraud or error. 
 
Auditor’s Responsibility 

Our responsibility is to express an opinion on these financial statements based on our audit. We 
conducted our audit in accordance with auditing standards generally accepted in the United States of 
America. Those standards require that we plan and perform the audit to obtain reasonable assurance 
about whether the financial statements are free from material misstatement.  
 
An audit involves performing procedures to obtain audit evidence about the amounts and disclosures 
in the financial statements. The procedures selected depend on the auditor’s judgment, including the 
assessment of the risks of material misstatement of the financial statements, whether due to fraud or 
error. In making those risk assessments, the auditor considers internal control relevant to the entity’s 
preparation and fair presentation of the financial statements in order to design audit procedures that 
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the 
effectiveness of the entity’s internal control. Accordingly, we express no such opinion. An audit also 
includes evaluating the appropriateness of accounting policies used and the reasonableness of 
significant accounting estimates made by management, as well as evaluating the overall presentation 
of the financial statements. 
 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis 
for our audit opinion. 
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Opinion 

In our opinion, the financial statements referred to above present fairly, in all material respects, the 
respective financial position of the District and the Pension Trust Funds as of December 31, 2019 and 
2018, and the respective results of operations and cash flows for the District, and changes in financial 
position for the Pension Trust Funds for the years then ended in accordance with accounting 
principles generally accepted in the United States of America. 
 
Other Matter 

Required Supplementary Information 

Accounting principles generally accepted in the United States of America require that the 
accompanying management’s discussion and analysis preceding the financial statements and the 
schedules of proportionate share of net pension liability and schedules of employer contributions 
subsequent to the notes to the financial statements be presented to supplement the financial 
statements. Such information, although not a part of the financial statements, is required by the 
Governmental Accounting Standards Board, who considers it to be an essential part of financial 
reporting for placing the financial statements in an appropriate operational, economic, or historical 
context. We have applied certain limited procedures to the required supplementary information in 
accordance with auditing standards generally accepted in the United States of America, which 
consisted of inquiries of management about the methods of preparing the information and comparing 
the information for consistency with management’s responses to our inquiries, the financial 
statements, and other knowledge we obtained during our audit of the financial statements. We do not 
express an opinion or provide any assurance on the information because the limited procedures do 
not provide us with sufficient evidence to express an opinion or provide any assurance. 
 
Other Information 

Our audit was conducted for the purpose of forming an opinion on the financial statements that 
collectively comprise the District's financial statements. The statistical section is presented for 
purposes of additional analysis and is not a required part of the financial statements. The statistical 
section has not been subjected to the auditing procedures applied in the audit of the financial 
statements, and accordingly, we do not express an opinion or provide any assurance on it. 
 
 
 
Portland, Oregon 
May 14, 2020 
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Low-Income 
Discount Program
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for Veterans/Active Military20
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School Programs
Salmon Power

Coordinated with Benton 
Conservation District to provide to 
59 classrooms, up from 42 in 201820
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This part of the District’s comprehensive annual financial report presents detailed
information as a context for understanding what the information in the financial statements, 
note disclosures, and required supplementary information says about the District’s overall 
financial health.

FINANCIAL TRENDS

These schedules contain trend information to help the reader understand how the 
District’s financial performance and well-being have changed over time.

REVENUE CAPACITY

These schedules contain information to help the reader assess the District’s most 
significant revenue source, electric sales.

DEBT CAPACITY

These schedules present information to help the reader assess the affordability of the 
District’s current levels of outstanding debt and the ability of the District to issue 
additional debt in the future.

DEMOGRAPHIC AND ECONOMIC INFORMATION

These schedules offer demographic and economic indicators to help the reader 
understand the environment within which the District’s financial activities take place.

OPERATING INFORMATION

These schedules contain service and infrastructure data to help the reader understand 
how the information in the District’s financial report relates to the services the District 
provides and the activities it performs.

Statistical Section 
Comprehensive Annual Financial Report
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Pay As You Go
A Way to Pre-Pay 

159 customers signed up 
for Pay As You Go 20
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