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COMMITTMENT TO 
RELIABILITY & RESILIENCY

SOUTHRIDGE SUBSTATION
In 2020, Benton PUD continued to execute our strategic 
capital investment plan by completing the design and 

construction of a new substation in the Southridge area. The 
goal is to provide needed capacity in one of the most rapidly 

developing areas in our service territory.
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GUIDING PRINCIPLES

VALUES
Safety

Integrity
Mutual Respect
Forward Focus

Excellence
Teamwork

PURPOSE
To improve the 

quality of life in our 
community through 

leadership, 
cooperation and 

stewardship.

MISSION
We contribute high 

value to our 
community and 

customers by 
providing energy 

and related services 
using reliable and 
efficient delivery 

systems.
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COMMITTMENT TO 
OUR CUSTOMERS

COVID-19 RESPONSE
Throughout the pandemic, Benton PUD employees were 

empowered to stay true to the principles on which we were 
founded and remained committed to a high level of personal 

and compassionate service.  
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COMMISSION MESSAGE

To say 2020 was an unusual and challenging year would be an understatement.  While we made the tough 
decision to close our doors to the public for part of the year, due to the COVID-19 pandemic, our customer 
focused services continued.   Thanks to our dedicated employees, strategic investments in technology and 
long tradition of comprehensive planning, we were well-positioned to meet the challenges of the 
pandemic.  We continued to meet the needs of the community, even though most employees worked 
remotely, by completing over 1,000 requests for new electric services.

Commitment to Reliability and Resiliency

Forward thinking investments in Benton PUD’s electricity delivery systems is at the core of our commitment to 
reliability and resiliency.  In 2020, Benton PUD continued to execute our strategic capital investment plan by 
completing the design and construction of a new substation in the Southridge area. The goal is to provide 
needed capacity in one of the most rapidly developing areas in our service territory.  We began the 
permitting and design of the Spaw-to-Phillips 115-kilovolt transmission line which will provide redundant 
regional power grid interconnections to the East Kennewick (Finley) area as well as irrigated agriculture and 
farm customers in southeast Benton County.  In addition, Benton PUD continued our investments in 
automation technologies to improve our visibility of electric system operations.  By receiving widespread and 
timely data from the field, we can better understand the current state of our electric system to detect 
problems before they result in customer outages.

Commitment to Our Customers

Over the past several years, Benton PUD has made investments in numerous self-service payment options, 
making doing business with us more convenient and efficient for our customers 24/7.  While use of these 
technologies has been on the rise, we never imaged they would be put to the test by a pandemic and 
become such an important part of our ability to serve our customers under such difficult circumstance.  
Throughout the pandemic, Benton PUD employees were empowered to stay true to the principles on which 
we were founded and remained committed to a high level of personal and compassionate service.  

Commitment to Our Environment 

While investments in infrastructure and technology are a big part of Benton PUD, it is critically important that 
we maintain and grow our access to reliable, environmentally responsible, and least-cost power resources.  
This means preserving contractual rights to hydro and nuclear energy which are the foundation of our over 
90% clean power supply portfolio while also planning to acquire new resources.     

As we look forward to 2021, and putting the 
pandemic behind us, Benton PUD will be 
celebrating our seventy-five year anniversary.  
We are focused, optimistic and excited for the 
future.  Benton PUD has a long tradition of 
excellence in providing safe, reliable and af-
fordable services and we remain dedicated 
to doing our part to help preserve the health, 
safety and well-being of our customers and the 
communities we serve.  

Sincerely,

Benton PUD Commissioners
Lori Sanders (District 1), Jeff Hall (District 2), 
and Barry Bush (District 3)
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COMMITTMENT TO 
OUR ENVIRONMENT

LOW-COST, RELIABLE, & GREEN 
POWER SOURCES

While investments in infrastructure and technology are a big 
part of Benton PUD, it is critically important that we maintain 

and grow our access to reliable, environmentally responsible, 
and least-cost power sources.
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This part of the District’s comprehensive annual financial report presents detailed
information as a context for understanding what the information in the financial statements, 
note disclosures, and required supplementary information says about the District’s overall 
financial health.

FINANCIAL TRENDS

These schedules contain trend information to help the reader understand how the 
District’s financial performance and well-being have changed over time.

REVENUE CAPACITY

These schedules contain information to help the reader assess the District’s most 
significant revenue source, electric sales.

DEBT CAPACITY

These schedules present information to help the reader assess the affordability of the 
District’s current levels of outstanding debt and the ability of the District to issue 
additional debt in the future.

DEMOGRAPHIC AND ECONOMIC INFORMATION

These schedules offer demographic and economic indicators to help the reader 
understand the environment within which the District’s financial activities take place.

OPERATING INFORMATION

These schedules contain service and infrastructure data to help the reader understand 
how the information in the District’s financial report relates to the services the District 
provides and the activities it performs.
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