
PUBLIC UTILITY DISTRICT NO. 1 

OF 

Date: March 28, 2017 
Time: 9:00a.m. 

BENTON COUNTY 

Place: 2721 West lOth Avenue, Kennewick, Washington 

Attendees: 
Commissioners Bush, Hall and Sanders 
General Manager Bartram 
Assistant General Manager Hunter 
Legal Counsel Hultgrenn 
Senior Director of Engineering and Power Management Dunn 
Director of Finance Meyer 
Director of Customer Programs and Services Ball 
Manager of Communications and Governmental Relations Miller 
Manager of Contracts and Purchasing Ochweri 
Manager of Risk Management & Treasury White 
Manager of Information Technology Folta 
Human Resources Generalist Dunlap 
Power and Energy Programs Analyst Dykes 
Supervisor of Executive Administration Cole 

Guest: Mike Paoli, Energy Northwest 

The Pledge of Allegiance was given. 

Public Comment 
Mr. Ken Mey, customer, discussed his difficulty in communicating with individual 
commissioners because their individual e-mails were not easily found on the District's website. 
He also asked the District to consider posting in advance to the extent known, the dates of all 
upcoming public meetings, even tentative meetings, such as strategic planning meetings and 
other workshops with the commissioners that may be of interest to the public. 

Consent Agenda 
Motion by Jeff Hall, seconded by Lori Sanders to approve the Consent Agenda as follows: 
a) Approving Commission Minutes of March 7, 2017. 
b) Approving Commission Minutes of March 14, 2017. 
c) Approving Periodic Travel Report dated March 28, 2017. 
d) Approving Vouchers audited and certified by the auditing officer as required by RCW 
42.24.080, and those expense reimbursement claims certified as required by RCW 42.24.090, 
have been recorded on a listing made available to the Commission. As of this date, the 
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Commission does approve the following for payment: Accounts Payable: Electronic Fund 
Transfer (WIRE) payments 4095-4103 in the total amount of $7,540,150.25, Checks and 
Customer Refund Payments (CHK) 70609-70660 in the total amount of $534,184.82, Automated 
Clearing House (DD) payments 61833-61886 in the total amount of $1,001,218.82; Residential 
Conservation Rebates: Credits on Customer Accounts in the total amount of $1,300.00; Payroll: 
Direct Deposit 03/09/17 61672-61832 in the total amount of $334,938.22 for a grand total of 
$9,411.792.11. 
e) Approving Work Order No. 121125 for the upgrades of the District's existing overhead 
distribution line along East 19th Avenue between South Gum Street and South Oak Street, 
approximately one mile in length. 
f) Approving Work Order No. 130405 for the upgrade of the District's existing overhead 
distribution line along Badger Road beginning one mile south of Badger Canyon Road and 
extending approximately 1.5 miles to the southeast. 
g) Approving Work Order No. 124346 for the installation of primary underground electrical 
facilities to serve 80 new lots. 
h) Authorizing the General Manager, on behalf of the District, to sign Change Order No. 4 
of Contract No. 10-46-12 with NoaNet, to extend the term of the contract to December 31, 
2017 and increase the not-to-exceed amount by $17,520.00, bringing the new not-to-exceed 
amount to $129,800.00. 
i) Authorizing the General Manager, on behalf of the District, to sign Contract Completion 
and Acceptance for Broadband Construction Project- 2780 Lee Road, Prosser, Washington, by 
Blue Mountain Telecommunications, Inc. for Contract No. 16-07 (CPO No. 50281}, in the 
amount of $73,236.40, including tax. 
j) Adopting Resolution No. 2401 declaring certain transformers, single phase voltage 
regulators, auto boosters and circuit breakers (parts only) surplus to District needs according to 
the laws of the State of Washington, Title 54, RCW 54.16.180, and authorizing the General 
Manager, on behalf of the District, to dispose of same. 
k) Reviewing Identity Theft Protection and Prevention Program- Annual Report. 
MOTION CARRIED UNANIMOUSLY. 

Management Report 
General Manager: 
1. The Benton-Franklin Council of Governments' presentation to the Commission is 
scheduled for 9:30a.m. this morning. 
2. Judge Simon has ruled on plaintiff's request for a preliminary injunction. A summary 
report from the Northwest RiverPartners was distributed and reviewed. 

Director of Customer Programs and Services: 
1. Customer enrollment statistics since go-live of NISC and SmartHub were shared and 
reflect a positive trend. It was noted that call volumes have significantly increased due to 
customers calling to enroll in the new system. Additionally, the amount of time it takes for 
Customer Service Representatives to handle customer transactions is taking longer, as staff 
continues to be on a learning curve with the new system. The combination has caused 
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unusually long phone queue wait times. Customer open houses are scheduled for March 28 
and April 4 from 4-6 p.m. to assist customers in Smarthub and related services. 
2. Director reviewed previous reports to the Commission indicating that late fees would 
not be assessed in March due to the NISC implementation. Director recommended the 
Commission also authorize the waiver of late fees for the month of April to give customers even 
more time to re-enroll in autopay and electronic billing before being assessed late fees. 
Revenues normally received from late fees for this time of year are $23,000 in March and 
$18,000 in April. 

Motion by Lori Sanders, seconded by Jeff Hall ratifying the waiver of customer late pay fees for 
the month of March 2017 and authorizing the waiver of customer late pay fees for April 2017. 
MOTION CARRIED UNANIMOUSLY. 

Presentation- Benton Franklin Council of Governments 
Mr. Brian Malley, Executive Director, and Ms. Stephanie Seamans, Community and Economic 
Development Manager, distributed a brochure and discussed the Council's programs and how 
they benefit the community. Ms. Seamans discussed the Council's economic development 
efforts and their annual update of a comprehensive economic development strategy. Mr. 
Malley concluded the discussion by reviewing the Council's restructuring due to staff changes 
and retirements. 

Management Report (continued) 
Manager of Communications and Governmental Relations: 
1. Talking points from the Washington PUD Association (WPUDA) on Senate Bill 5711, 
related to pole attachments, was distributed and briefly reviewed. 
2. A copy of the Tri-City Herald's guest editorial on local governments impeding broadband 
service improvements was distributed, and Senior Director of Engineering and Power 
Management noted the Pacific PUD case findings stated the PUD's pole attachment rate 
formula was reasonable and cost based. General Manager discussed a potential response to 
clarify issues raised in the guest opinion and will be working with staff. 
3. Commissioner Jeff Hall was thanked for testifying at the House Technology Committee, 
along with Austin Neilson from the Tri-City Regional Chamber, on Senate Bill 5232 related to 
efficiencies made to federal hydro dams. 
4. The Northwest Energy Efficiency Alliance (NEEA) will be doing extensive research on 
energy efficiency for residential buildings. Some customers may be asked to participate in the 
survey and have an audit of their home. A joint news release with Franklin PUD, Benton REA 
and Richland Energy Services will be issued to help inform customers the survey will take place 
in April and that it is not a scam. 

At 10:05 a.m., President Barry Bush announced the commission meeting would recess for 10 
minutes. 

At 10:15 a.m., President Barry Bush reconvened the commission meeting into regular open 
public session. 
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Senior Director of Engineering and Power Management: 
1. Senior Director distributed a fact sheet developed by City of Richland and District staff 
which provided information about the Sunset Road to Reata Road Transmission Line Project, 
and gave a presentation that will be shared with a select group of District and Richland 
customers who have been invited to a public meeting tonight to discuss the project. 
2. The Northwest Open Access Network (NoaNet) has secured a new financing 
arrangement with Washington Trust Bank and a brief discussion was held on the benefits of the 
financing. 

Senior Director of Engineering and Power Management/Power and Energy Programs Analyst: 
1. An update on EVITA was provided, noting staff and other EVITA members met with 
Greenlets last week to discus.s the Washington State Department of Transportation grant 
application process and to tour the proposed sites for EVITA member DC fast charging stations. 
Green lots indicated part of their strategic plan is to' include level 2 chargers along with the DC 
fast chargers to provide more flexibility for electric vehicle charging. Adding level 2 chargers 
would require additional electrical capacity but would have a minimal cost impact to the 
District. 
2. The District continues to provide solar and career path education to the community with 
a presentation held at a local church and an upcoming educational program scheduled at The 
Reach. 

Director of Accounting/Manager of Risk Management and Treasury: 
1. Director and Manager gave a presentation on the District's financial forecast, with a 
focus on the net margin and what has changed since the previous forecast. Manager of Risk 
Management and Treasury reviewed financial forecast scenarios and recent rate proposals 
.found in the news from around the region. Director stated next-steps are to continue-to assess 
revenue requirements, review 2017 and 2018 COSA results as part of the strategic planning 
process, and bring revenue recommendations to the Commission which could include a ceiling 
and floor for rate classes and reviewing fixed versus variable rate components for rate classes. 
General Manager stated additional discussion is scheduled as part of upcoming strategic plan 
meetings. 

Resolution No. 2402, Supporting the Columbia Generating Station 
Manager of Communications and Governmental Relations recommended the Commission 
adopt a resolution supporting the Columbia Generating Station. The resolution emphasizes the 
benefits of the Columbia Generating Station and demonstrates Benton PUD's support of this 
important energy facility. 

Motion by Jeff Hall, seconded by Lori Sanders to support the Columbia Generating Station 
nuclear facility operated by Energy Northwest, located in Richland, Washington. 
MOTION CARRIED UNANIMOUSLY. 
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Mr. Paoli, Energy Northwest, thanked the General Manager and District staff for their work on 
the resolution and their collaboration with Franklin PUD. He further stated that the CGS outage 
is scheduled to begin May 13, 2017. 

January 2017 Financial Statements 

Manager of Accounting reviewed the January 2017 financial statements. 

Future Planning 

Assistant General Manager reviewed upcoming strategic planning dates, noting strategic 
planning will be on the regular commission meeting agendas for May 23 and June 13, and that 
one additional meeting is required to cover broadband. He noted May 2 or May 16 as dates 
being considered for a strategic planning session on broadband, and after discussion the 
Commission confirmed May 2, 2017 for a strategic planning meeting. Other dates and topics 
will be shared with the commission in the near future. 

Executive Session 

At 11:20 a.m., President Barry Bush announced that the commission would go fnto executive 
session with legal counsel for 30 minutes for the purpose of discussing potential litigation. 

At 11:50 a.m., President Barry Bush announced that the commission meeting would continue in 
executive session with legal counsel for an additional 20 minutes for the same purpose 
previously stated. 

At 12:10 P.M., President Barry Bush reconvened the commission meeting into regular open 
public session. 

General Manager and Manager of Information Technology discussed restructuring of the 
Information Technology Department as a result of the implementation of NISC. Changes to the 
Salary Administration Plan relating to job titles will be brought to the Commission at an 
upcoming commission meeting. 

Manager of Information Technology discussed the purchase of iPads as part of NISC's project 
and requirements to integrate GIS mapping with Global Positioning (GPS) functionality. Existing 
iPads will be considered surplus at the upcoming commission meeting and new compatible 
equipment will be purchased. 
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Hearing no objection, President Barry Bush adjourned the Commission Meeting at 12:28 p.m. 

ATTEST: 

~ ~--~ 
Lori Kays-Sarlde;, Secretary 
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